
Nominees for the Review into the safety of pet food in Australia     8 October 2018 

Narelle Clegg – Chair of group 

 and  (one to attend per meeting) - Australian Veterinary 

Association 

 Pet Food Industry Association of Australia (PFIAA) –  (Nestlé)    

 NSW DPI 

  - Safe Food Production Queensland 

  – NSW DPI 

  – Agriculture Victoria  

  – RSPCA 

 - ACCC Consumer Product Safety branch 

  - ACCC Consumer Product Safety branch 

  - Department of Industry, Innovation and Science 

 - Department of Health 

@safefood.qld.gov.au  * 

@dpi.nsw.gov.au

@ecodev.vic.gov.au

@dpi.nsw.gov.au * 

@au.nestle.com * or can be  if no time suitable for  

@rspca.org.au * 

@animaldiabetesaustralia.com.au or @vetnostics.com.au   (AVA nominees)

mark.booth@foodstandards.gov.au  (FSANZ) – ok if not present all meetings 

@accc.gov.au

@accc.gov.au

@industry.gov.au

@health.gov.au

Observers 

 - Australian Veterinary Association @ava.com.au

– Pet Food Industry Association of Australia (Effem – parent company of Mars, Uncle 

Ben’s and Masterfoods). @effem.com
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Declined (through AgSoc) 

Western Australia 

Victoria 

ACT 

Tasmania 
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Pet Food Review Working Group 

Teleconference 1 - AGENDA 

6 December 2018       2:00-3:00pm 

Chair: Narelle Clegg (Department of Agriculture of Water Resources) 

Dial-in details:  

1. At the specified time, dial your (ExecutiveMEET) Dial-In Number. 
2. When prompted, enter your Conference Code followed by #. 

Dial-In Number(s):

Australia, All cities domestic toll: Australia, Sydney :  

Australia, Adelaide :  Australia, Perth :  

Australia, Brisbane :  Australia, Hobart :  

Australia, Canberra :  Australia, Darwin :  

Australia, Melbourne :  

CONFERENCE CODE – # 

Item TOPIC 

1 Welcome and apologies (5 mins)

2 Draft terms of reference for the review working group – discuss & agree (10 mins) 

Related document: Terms of Reference – Pet Food Review Working Group 

3 Draft terms of reference for the consultant’s review – discuss & agree (10 mins) 

Related document: Terms of Reference – Pet Food Review Consultant

4 Consultant – any recommendations from members (5 mins)

5 Reporting – consider frequency to AgSOC (10 mins)

6 Draft response to Senate inquiry recommendations – discuss and agree (10 mins) 

Related documents: (1) Senate Inquiry: Regulatory approaches to ensure the safety of pet food – 
recommendations 

7 Other Business (5 mins) 

8 Date of next meeting (5 mins) 
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Pet Food Review Working Group 
 

Teleconference 1 - MINUTES 

6 December 2018       2:00-3:00pm 

Attendees:   

Narelle Clegg (Chair – Department of Agriculture and Water Resources),  (Department 
of Agriculture and Water Resources)  (Department of Agriculture and Water Resources), 

 (secretariat - Department of Agriculture and Water Resources),  (Safe 
Food Queensland), (NSW Department of Primary Industries),  (RSPCA), 

(Australian Veterinary Association),  (Observer-Australian Veterinary 
Association), Mark Booth (Food Standards Australia New Zealand),  (The Pet Food 
Industry Association of Australia), (The Pet Food Industry Association of Australia), 

 (The Pet Food Industry Association of Australia), (Department of 
Industry, Innovation and Science),  (Department of Industry, Innovation and Science), 

 (Department of Health),  (Department of Health)  
(Observer-Australian Competition and Consumer Commission),  (Observer-Australian 
Competition and Consumer Commission). 

Apologies:  

 (Australian Veterinary Association),  (Department of Primary Industries 
(NSW)), (Department of Agriculture and Water Resources),  (Animal 
Health Committee). 

Minutes: 

1. Welcome and apologies 

Narelle Clegg opened the meeting and welcomed the group for its first meeting. The list of attendees 
and apologies are identified above. 

2. Draft terms of reference (TOR) for the review working group 

 The TOR needs to be clear about the purpose of the group and its reporting 
requirements. 

 The membership of the group needs to be updated. The membership will consist of one 
person per organisation (one representative), but other people can be listed as observers 
if interested. The Australian Competition and Consumer Commission are to be observers 
on the Pet Food Review Working Group at this time. 

 Include a definition of pet food in the TOR and what would be in scope for this review. 
The question was raised does it include meat sold at butcher shops as pet meat. Meat 
sold at butcher shops is out of scope of this review. 

 A question was raised about whether the Agriculture Senior Officials Committee (AgSOC) 
needed to approve the terms of reference for the group. More information will be 
provided on the level of oversight by AgSOC and the timing of AgSOC meetings. Include 
reference to providing a report to AgSOC in the TOR. 

Action Item 1: Members of the group are to send specific comments on the terms of reference for 
the group to . 
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Action Item 2: Secretariat to propose a definition of pet food, for the purpose of the review, so it 
can be discussed at the next teleconference meeting. 

Action Item 3:  is to collate comments on the terms of reference and distribute revised draft 
to the group for comment. 

Action Item 4:  is to provide a timeline on the process and events leading up to 
establishment of the Pet Food Review Working Group. 

Action Item 5: Organisations are to identify one person as their nominated representative on the 
working group and any others will be listed as observers.  

3. Draft terms of reference for the consultants  

It was proposed that the body of the work required under the terms of reference would need to be 
completed by two consultants rather than one. One consultant would report on the regulatory 
aspects of the pet food industry while the other would report on the pet food incidents/animal 
health issues. If this is to occur, there will have to be terms of reference for each consultant. 

Action Item 6: Members of the group are to send specific comments in regards to the terms of 
reference for the consultant(s) to . 

Action Item 7:  is to collate comments on the terms of reference for the consultant(s) and 
distribute revised drafts to the group for comment. 

4. Consultant – any recommendations from members 

It was agreed by the group that recommendations would not be discussed until the terms of 
reference for the consultant(s) are finalised. 

5. Reporting – consider reporting frequency to AgSOC 

It was agreed that the group would report to AgSOC on an as required basis. 

Action Item 8:  to contact the AgSOC secretariat to clarify the oversight of the working 
group and whether AgSOC would need to approve the terms of reference. Also find out when AgSOC 
meetings will be held. 

6. Senate inquiry recommendations and general comments 

It was noted that the senate inquiry was unable to convey the complexity of the Australia and New 
Zealand food regulation system.  

The group discussed the possibility of using ruminant feed regulations as a potential model, however 
other members noted there is a strong consumer element to pet food regulation. 

7. Other Business 

No other business was discussed. 

8. Date of next meeting 

The next meeting will be convened at the end of January 2019. 
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Action Item Summary 
 

Action Item # Description Responsible 

1. 
Members of the group are to send specific comments 
on the terms of reference for the group to  

Group 

2. Propose a definition of pet food, for the purpose of the 
review, so it can be discussed at the next 
teleconference meeting. 

Department 
of Agriculture 
and Water 
Resources 

3. 
Collate comments on the terms of reference and 
distribute revised draft to the group for comment. 

 

4. 
Provide a timeline on the events leading to the 
establishment of the Pet Food Review Working Group. 

 

5. 
Organisations are to identify one person as their 
nominated representative on the working group and 
any others will be listed as observers. 

Group 

6. Members of the group are to send specific comments in 
regards to the terms of reference for the consultant(s) 
to . 

Group 

7. 
Collate comments on the terms of reference for the 
consultant(s) and distribute revised drafts to the group 
for comment. 

 

8. 
Contact the AgSOC secretariat to clarify the oversight of 
the working group and whether AgSOC would need to 
approve the terms of reference. Also find out when 
AgSOC meetings will be held. 
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Pet Food Review Working Group 

Teleconference 2 - AGENDA 

7 February 2019       2:00-3:00pm 

Chair: Narelle Clegg (Department of Agriculture of Water Resources) 

Dial-in details:  

1. At the specified time, dial your (ExecutiveMEET) Dial-In Number. 
2. When prompted, enter your Conference Code followed by #. 

Dial-In Number(s):

Australia, All cities domestic toll: Australia, Sydney :  

Australia, Adelaide :  Australia, Perth :  

Australia, Brisbane :  Australia, Hobart :  

Australia, Canberra :  Australia, Darwin :  

Australia, Melbourne :  

CONFERENCE CODE –  # 

Item TOPIC 

1 Welcome and apologies (5 mins)

2 Updated terms of reference for the review working group (10 mins) 

Related document: Terms of Reference – Pet Food Review Working Group 

3 Draft terms of reference for the consultants (10 mins) 

Related documents: Terms of Reference – Pet Food Review Consultant and Regulation Review 
consultant

4 Consultant – discuss options- one application received - any recommendations? (5 mins) 

5 Responses from government departments included in Senate inquiry recommendations 
(10 mins) 

6 Other Business (5 mins) 

7 Next steps and the date of next meeting (5 mins) 
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Pet Food Review Working Group 

Teleconference 2 - MINUTES 

7 February 2019       2:00-3:00pm 

Attendees:  

Narelle Clegg (Chair – Department of Agriculture and Water Resources),  (Department 
of Agriculture and Water Resources)  (Department of Agriculture and Water Resources), 

 (secretariat - Department of Agriculture and Water Resources), (Safe 
Food Production Queensland), (Safe Food Production Queensland),  
(RSPCA), (Animal Health Committee), Scott Crerar (Food Standards Australia New 
Zealand), (The Pet Food Industry Association of Australia),  (The Pet Food 
Industry Association of Australia),  (The Pet Food Industry Association of Australia), 

 (Department of Industry, Innovation and Science),  (Department of 
Health), (Australian Competition and Consumer Commission),  (Australian 
Veterinary Association),  (Australian Veterinary Association) 

Apologies: 

 (NSW Department of Primary Industries), (Animal Health Committee), 
(Australian Veterinary Association), (Department of Industry, 

Innovation and Science), (Australian Competition and Consumer Commission) Mark 
Booth (Food Standards Australia New Zealand),  (Department of Health).  

Minutes: 

1. Welcome and apologies 

 opened the meeting and welcomed the group for its second meeting. The list of 
attendees and apologies are identified above. 

The minutes from the first meeting had one minor change and will be finalised out of session and 
redistributed. 

The outstanding action items were discussed and updated. All outstanding action items had been 
completed and are reflected in the action items list at the end of this document. 

Action Item 2.1: Update the minutes from the first meeting and distribute to the group out of 
session. 

2. Updated terms of reference for the review working group 

The updated terms of reference for the review working group were discussed. The following changes 
were agreed to: 

 Revise the definition to include pet meat (to be in line with the Australian Standard for 
manufacturing and marketing of pet food AS 5812:2017) 

 Update the membership list of the review group 
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The RSPCA raised a query as to whether or not food for other companion animals would be in the 
scope of the review.  reminded the members that the working group was formed 
specifically to address issues with dog and cat food. The review recommendations may be able to be 
extended and adapted to other companion animals though e.g. apply issues about pet food safety 
and consumer recourse for food that is not suitable for the nominated species. 

Action Item 2.2: Revise the Terms of Reference for the Pet Food Review Working Group, as agreed 
at the meeting and distribute to the group. 

3. Draft terms of reference for the consultants 

The updated terms of reference for the consultant on pet food safety were discussed. The following 
changes were agreed to: 

 Revise the definition to include pet meat (to be in line with the Australian Standard for 
manufacturing and marketing of pet food - AS 5812:2017) 

 Delete the out of scope item “raw/fresh meat intended to be sold through retail outlets” 

The updated terms of reference for the consultant on pet food regulation were discussed. The 
following changes were agreed to: 

 Delete the dot points listing the senate inquiry recommendations after the first paragraph 

 Revise the definition to include pet meat (to be in line with the Australian Standard for 
manufacturing and marketing of pet food - AS 5812:2017) 

 Delete the out of scope item “raw/fresh meat intended to be sold through retail outlets” 

 Add another dot point to ensure the consultant summarises the information gathered and 
provides alternative options for the regulation of pet food 

Action Item 2.3: Update both terms of references with the agreed changes and distribute to the 
group for comment. 

Action Item 2.4: Distribute to members of the group the letter from the Australian Competition and 
Consumer Commission (ACCC) detailing their response to the Senate inquiry recommendations that 
referred to the ACCC. (Completed  7/2/19) 

4. Consultant – discuss options – one application received – any recommendations 

It was noted that one nomination has been received. 

The process for selecting consultants is likely to be through an open tender process due to our 
limited knowledge of consultants with relevant experience.  

Action Item 2.5: Find out whether there are limitations/requirements on who can be on an open 
tender evaluation panel and provide information about the tender process to the review group. 

5. Responses from government departments included in Senate inquiry recommendations 

The group were informed that the ACCC had prepared a response to the Senate inquiry 
recommendations. It was proposed that the Australian Veterinary Association (AVA) and Food 
Standards Australia New Zealand (FSANZ) also review the recommendations that refer to them and 
prepare a similar letter that could be circulated within the group. 
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Action Item 2.6: AVA and FSANZ to prepare a response to the Senate inquiry recommendations and 
advise on when they think it will be finalised and able to be shared with the group. 

6. Other Business 

The minutes from the first meeting will be circulated and finalised out of session. 

 from Pet Food Industry Association of Australia stated that the consultants and 
members of the review group would be able to attend a familiarisation tour on the manufacturing of 
pet food to help familiarise them with the industry. 

7. Next steps and the date of next meeting 

The terms of reference will be recirculated and finalised. The Department will gather information on 
the open tender process including selection panel arrangements before the next meeting 

Action Item 2.7: The Department will gather information on the open tender process. 

Date of the next meeting is to be advised. 

Action Item Summary 

Action 
Item # 

Description Responsible Status and Date

MEETING NUMBER 2: 07/02/2019 

2.1 
Update the minutes from the first meeting and 
distribute to the group to finalise out of session. 

 Minutes 
finalised 

RM: 
D19/134022 

2.2 
Revise the Terms of Reference, as agreed, for the Pet 
Food Review Working Group and distribute to the 
group. 

 Draft sent 
20/2/19 
comments due 
1/3/19 

2.3 
Update both consultant terms of references with the 
agreed changes and distribute to the group for 
comment. 

 Draft sent 
20/2/19 
comments due 
1/3/19 

2.4 
Distribute to the group the letter from the ACCC 
detailing their response to each Senate inquiry 
recommendation that referred to the ACCC. 

 Completed 

7/2/19 

2.5 
Find out whether there are limitations /requirements 
on who can be on an open tender evaluation panel 
and report back to the group. 

 Completed 
email sent 
22/02/2019 
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2.6 
AVA and FSANZ to consider preparing a letter on their 
responses to the Senate inquiry recommendations 
that refer to them to circulate within the group. 

AVA and 
FSANZ 

2.7 
Gather information on the open tender process. Department 

of 
Agriculture 
and Water 
Resources 

Completed 
email sent 
22/02/2019 

MEETING NUMBER 1: 06/12/2018

1.1 
Members of the group are to send specific comments 
on the terms of reference for the group to  

Group Completed 

1.2 Propose a definition of pet food, for the purpose of 
the review, so it can be discussed at the next 
teleconference meeting. 

Department 
of 
Agriculture 
and Water 
Resources 

Completed

1.3 
Collate comments on the terms of reference and 
distribute revised draft to the group for comment. 

 Completed 

1.4 
Provide a timeline on the events leading to the 
establishment of the Pet Food Review Working Group. 

 Completed 

1.5 
Organisations are to identify one person as their 
nominated representative on the working group and 
any others will be listed as observers. 

Group Completed 

1.6 Members of the group are to send specific comments 
in regards to the terms of reference for the 
consultant(s) to . 

Group 
Completed

1.7 
Collate comments on the terms of reference for the 
consultant(s) and distribute revised drafts to the 
group for comment. 

 Completed 

1.8 
Contact the AgSOC secretariat to clarify the oversight 
of the working group and whether AgSOC would need 
to approve the terms of reference. Also find out when 
AgSOC meetings will be held. 

 Completed 
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Pet Food Review Working Group 

Teleconference 3 - AGENDA 

X September 2019       X:XX-X:XX am/pm 

Chair: Narelle Clegg (Department of Agriculture of Water Resources) 

Dial-in details:  

1. At the specified time, dial your (ExecutiveMEET) Dial-In Number. 
2. When prompted, enter your Conference Code followed by #. 

Dial-In Number(s):

Australia, All cities domestic toll: Australia, Sydney :  

Australia, Adelaide :  Australia, Perth :  

Australia, Brisbane :  Australia, Hobart :  

Australia, Canberra :  Australia, Darwin :  

Australia, Melbourne :  

CONFERENCE CODE – # 

Item TOPIC 

1 Welcome and apologies (5 mins)

2 Minutes from Meeting #2 (5 mins) 

Related document: Draft minutes from the Pet Food Review Working Group Meeting 2

3 Terms of reference for the consultants (10 mins) – updated to reflect wording and 
activities identified in the Approach to Market(s) 

Related document: Terms of Reference – Pet Food Review Consultant and Regulation Review 
consultant 

4 Consultant’s report for the review into pet food regulation (15 mins) 

Related documents: Final report – Review into pet food regulation in Australia

5 Consultant’s report for the review into pet food safety (15 mins) 

Related documents: Final report – Review into pet food safety in Australia

6 Other Business (5 mins) 

7 Next steps and the date of next meeting (5 mins) 
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Pet Food Review Working Group - Contacts 

Department of Agriculture and Water Resources 1 

Name Organisation Email and Phone  

Narelle Clegg Department of 
Agriculture and Water 
Resources 

narelle.clegg@agriculture.gov.au

 

 Department of 
Agriculture and Water 
Resources 

@agriculture.gov.au

 

  
(Representative) 

Department of 
Agriculture and Water 
Resources 

@agriculture.gov.au

  

 
(Representative) 

Safe Food Production 
QLD  

@safefood.qld.gov.au 

 

  
 

(Observer) 

Safe Food Production 
QLD  

@safefood.qld.gov.au 

 Animal Health 
Committee 

@dpi.nsw.gov.au

  

 (DEDJTR)  

Animal Health 
Committee 

@ecodev.vic.gov.ai

 
(Representative) 

Department of Primary 
Industries (NSW)  

@dpi.nsw.gov.au

  

 
(Representative) 

RSPCA  @rspca.org.au

@rspca.org.au 

 
(representative 
either/or) 

AVA @animaldiabetesaustralia.com.au

 
(representative 
either/or) 

AVA  @vetnostics.com.au

 
(observer) 

AVA @ava.com.au  

 

Mark Booth  
(Representative) 

Food Standards Australia 
New Zealand (FSANZ)  

Mark.booth@foodstandards.gov.au

Scott Crerar 
(proxy for Mark Booth 
as required) 

Food Standards Australia 
New Zealand (FSANZ 

Scott.crerar@foodstandards.gov.au 

  
(Representative) 

PFIAA @au.nestle.com  

 

  
(observer) 

PFIAA @effem.com 
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Pet Food Review Working Group - Contacts 

Department of Agriculture and Water Resources 2 

    
(observer)   

PFIAA Executive 
Manager 

@aigroup.com.au 

 
(a/g 6 March - ??)  

(Representative) 

Department of Industry, 
Innovation and Science 

@industry.gov.au

@industry.gov.au 

 

 
 (observer)  

Department of Industry, 
Innovation and Science 

@industry.gov.au 

   
(Representative)  

ACCC @accc.gov.au

  

    
(observer) 

ACCC @accc.gov.au

  

 (observer) ACCC @accc.gov.au 

  
(Representative) 

Department of Health @health.gov.au

 

     
(observer) 

Department of Health @health.gov.au
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